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M E  WASHINGIUN HARBOUR 

3Mx) K STREET, NW, Sum 300 
WASHINGTON, 20007~5116 

TElEWONE (202) 424-7503 
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FACSIMILE 

November 8,2002 

BY ECFS 

Marlene H. Dortch 
Secreury 
Federal Communicatiom Commission 
445 12th skeet, S.W. 
Washington. D.C. 20554 

Re: Telecornrnunicarions Relay Services ahd +eech-to-Speech Services for 
Individuals with Hearing and Speech Disabilities, CC Docket No. 98-67 
f i  Parte Filing 

Dcar Ms. Dortch: 

In lerter, Telecommunications for the Deaf2 Inc. (“TDI’’) asks the Commission to 
implemenr a national outreach program in regard to telecommunications relay services (“TKS”). 
TDI is a nadonal advocacy organization actively engaged in representins the intern of tk 
twenty-eight million Amenmas who are deaf, hard of hearing, late-deafened, and deaf-blind. 
TDI’s mission is to promote equal acces 10 broadband, media and tele-communications for the 
Morementioned constituency groups through consumer education and involvement, technical 
assistance and consulting, application of existing and emerging technologies, nelworking and 
collabomLion, dimity of standards and national policy development and advocacy. 

Two and a half years ago, this Commission sought comment on its tentative concluion 
that TFS service would be improved with a nationwide awareness campaign. The 1-4 elicited 
in this proceeding has demonstlated that a national o u m h  campaign would not only improve 
TRS. but is vital to promoting the goals of Section 225 of the Communications Act. The 
intervening two y- bes not diminished the need for increased oueeach and training, and, in 
fact, has demonstrated a heightened need for such efforts. In this letter, TDI will demonstrate 
why the Commission must promptly implement such an outreach program. 

http://UYUP(U.SWIDL4W.COM
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The Case for a National Outreach Program Two Yeam &a 

In March 2000. this Commission tentatively concluded that TRS service would be 
“improved wirh a nationw.de aviareneas campaign that wodd reach the pooups suggested by the 
cornenters - all potential TRS users, consumers with disabilities, senior citizens who have losr 
the3 hearing late in .life, potential users, and the general public.”’ The Commission Sought 
commen~ on the need for an outreach propam based on the lengthy comments from several 
parries OD the need for an outreach program in response to the initial NPRMin this proceeding.2 
This response was all the more significant given the fact that the Commission did nor seek 
comment on rbe outreach issue. 

?’be response convinced the Gmmission that its cvrrent rule, which called for carriers to 
promote awateness of TRS through periodic bill inserts, placement of TRS instructions in 
telephone directories, directory assistance services, and incorporation of TIY numbers in 
telephone directories. ‘has not effectively ensured that callers are aware of TRS, and the lack of 
awareness adversely affects the quality of TRS.”3 The comrnenters had noted that TRS users 
were finding it difficult to communicate with called parties who were unaware of the existence 
of TRS, were uncomfartable wing TRS, OT were unwilling to use TRS. As a result there were an 
alarming number of hang-ups by people receiving TRS calls. In addition, many employment 
oppomulitier were not extended to individuals with hearing disabilitie because employers were 
uncomfonable using TRS for business trawactions! 

In response the Commission clarified that: 

[tlhe clurent rule obligates carriers to mure  rhat “callers” in their senice mas 
are aware of TRS. The term ‘‘callers’’ refers to the general public, not just 
consumers with speech and hearing disabilities. It is crucial for everyone to be 
aware o f  the availabiliry of TRS for ir to offer tho functional cquivalence required 
by the stamte. As Congress has stated, TRS was designcd to help bridge the gap 
between people with hearing and speech disabilities and people without such 
disabilities with respect to zelecommunications services. The lack of public 
awareness prevents 
We also note that, as we have determined that 7 X S  includes semices other than 
aadirioaal TTY-based relay service, outreach efforts should now include 
information atmu those relay seMces  as we11.5 

from achieving this Congressionally mandated objective. 

hr rhe M ~ ~ I v  4/ Telecommunioariom Ret* SerV1c.s and Specch-tSpcrch Services fw hdiuidud with I 

Hewiq mdSpeech Dirnb1l#i~, CC Dock= No. 9847, Repon and order and Further Notice of Pmpcsed 
Rulemaking, FCC 00-56,y 134 (Matoh 5.2000) (“TRF F N P W ) .  

Hearing rrndSpecdi Diwbiliriie. CC Dockst No. 9847, Notice ofPropoged Rulerna!&g (1998) (“TRIZNPRM’). 
In the Maner of TeIecommmicasiow Relay Servicw and Speech-tdpeech Semlcesfor h d i v i d d  with 

TRS FNPRW at 7 1 DQ. 
7RS FUPUhf at  q I w, 
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As a way of bridging ihe gap between people with heating and speech disabilities and 
people without such disabilities in regard to telecommunications services, the Commission, as 
noted above, sought comment on a nationwide outreach program to promote awareness of TRS. 
The Commission sought comment on whelher funding far this prognun should come from the 
interstate TRS fund and whethes the hterstate TRS fund administrator should administer the 
funding for the ou& programs6 The Commission also proposed to amend the mission of Ihe 
Interstate TRs Fund Advisory Council to include establishing guidelines add a procedure 10 fund 
the coordinated n a t i o d  outre& campaign? The Commission’s enthusiasm for such an 
endeavor was fueled by rhe tremendous success of a TRS advenising campaign in Maryland. As 
a result of the Maryland campaign, public awareness of TRS was at an all-time high, telephone 
inquiries about the TRS program increased dramatically, and call volumes to the relay center 
increased.‘ 

Thus, two years ago the Commission was on the cusp of  implementing a national 
outreach prpgam. TDI strongly supported the use of a national outreach campaign at the time. 
TDI noted &ai “without widespread knowledge and appmiation of TRS, h p r ~ v i n  the ability 
of TRS u s m  and potential users to communicate will be that much more difficult.”’ TDI noted 
that awareness would be a good fM step in remedying some of the existing problems with TRS. 
TDI observed fhat “the economies of scale available to a national campaign would provide 
access to untapped media outlets, which in turn should increase usage and ultimately the quality 
of TRS.”‘’ 

The Commission, while it has engaged in discrete ouh-each programs such as promoting 
71 1 access to TRS,” has yet to implement a comprehensive narional outreach program rhat can 
bridge the commwcatiom gap. The intervening two years has only heightened the Deed for 
such a program. Although, many of tbe problems that TDI documented in re@ to TRS have 
been alleviated by the introduction of new technology and creation of service quality standards 
by the Commission, many potential usem are not aware of these hprovements. 

The Commission noied in iE 2000 PNPRMrhat it sOu@r to “improve the quality of 
traditional relay services and lead to the widespread establishment of new types of relay 
services.”12 The last two ycars has seen the Commission experience success in both regards. 
Developments in technology continue to lead to the development of new TRS savices. For 
instance, carriers such 85 WorldCain aud AT&T have started to utiJize IP telephony in their 

6 T R S F N P R U a l ~  134. 
TRSFNPRUatl[ 134. 
TRSFh’PIWatl 134. 
CC D a k d  No. 98-67, Comments of Telecommunications for the Deaf. Inc. (May 5, 2000) 
TDI May 5 . 2 0 0  Cemnenrs at 6. 
b y e  Snowden. Odebe, ] * - A  NewDoyJor TRSA.%& Enabled Online (OcI. I. 2001). 
TkSFNPRMat 7 132. 
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provision of TRS.” As arcsult, users are able to make relay calls over the Internet and this 
allows them to rnake calls fiom more locations. 

The development of video relay services (“VRS) also has provided much ~~romisc. The 
technology benefits not only those who primarily communicate rhrough American Sign 
Language but also those who rely on ~peechreading.’~ As more usw see their bandwidth 
capabilities increase, the use of VRS will increase as well. Conversations via VRS occur 
 rally in both pace and form in c o m p ~ s o n  to traditional TRS mnvasatioos, and the amount 
oftime nquired to interpret words and phrases is sigaificantly reduced.I5 As TDI noted “VRS is 
the next step in the convergence of the latest technological advances in communication” and one 
day relay services ”will be coupled up, offering audio, video and text services in the same 
package.”16 

The Commission has also implemmred narionsl service quality standards that have 
furthered the god of functional equivalence. The Commission modified speed of answer 
quirementi, imposed minimum typing speeds for communication assistants, and established 
minimum time periods that a communications assistant ~ c A ” )  must stay with a call.’’ 

As a result of these technological advancements and service quality improvemen&, the 
TRS of today is significantly improved compared 10 the TRS o f  a few years ago. Many of the 
problems noted by TDl two years ago have been partly, if nor completely, alleviated Problems 
cited by TDI at that time included slowness of ryped trans~ssion of spoken words, inability to 
speak 81 a normal pace, inability to inject thoughts spontaneously, and gaps of silence for the 
hearing party while waiting for a response. 

nese  promising developments, however, do not obviate the need for a national outreach 
prog”m. In fact, they heighten the need for such a progarn. Many potential usus of TRS are 
not aware of these develepmenm. They a ~ c  under Lhe impression thax TRS of old is still in place. 
Many potential wem are repelled by oloughts of gaps o f  silence and slowfxammission. Thus, 
while the goal of fundonal equivalence is being increasingly realized on a technological and 
service quality basis, many potential usm still operate under the impression of functional 
dispariry for TRS and avoid using it. Until this gap in perception is bridged, true functional 
equivalence will not be realizuf. As the Commissjon has noted, ‘the ever-hcreasing availability 
of new S w i e e s  and the development of new technologies continually challenge us 10 deternine 
what specific services and performance standards are necessary to ensure that TRS is 
functionally equivalent to voice telephone service.”” The Commission must remember that parr 
of this challenge is to ensure that the public knows abour new senices and new technologies and 
the improvements effected by these developments. 

Is 

” 
CC Dwkct  No. 98-67, Comments ofTelecommunications for the Deaf, Inc. BI 2 (July 30,2001). 
CC DoekqNo. 9867. CommmrU O f T 6 k o O m U n i a 3 t b S  far rhc Deaf, Inc. a1 2 (Sepremla 14.2001). 
Id. ac 4. 
Id 1116. 
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The value of effective outreach cannot be denied. The Maryland experience was 
referenced above. An outreach ef€on in California enabled California to raise its monthly STS 
outbound call volume from 2.000 to 3,000 calls in 18 1110nrhS.’~ The volume of calls incsascd 
and the length of calls decrasgd as users became more familiar and comfortable With speech to 
speech relay service (“STS’). Ln Minnesota, outreach and &&ng eEom puhed call volume 
over 500 calls in three months while some states without outreach programs have fewer than 50 
calls per month after severat years of service?’ Implementing new services. without more, will 
not bridge the CbmmuniCationS divide. As Commissioner Copps noted on the dace nationwide 
71 1 access ww implemented: 

[Wlhile today marks a step forward, we must nor mt on om accomplishments. 
We must also establish public-private partoenhips to publicize the availability o f  
71 1 and to increase awareness of Telecommunications Services generally. Aud 
we must continue to  expand access to communications technology, including 
advanced telecomunieations, for those with disabilities. We m m  all do what 
we ean to artain Congress’ vision that rhose with disabilities have access to 
functionally equivalent services so that these c i b n s  can participate fully in our 
sociery.” 

To achieve true functional equivalency, the Commission must not only strive to improve 
TRS, but alw, must promote ils use. A mere month after Maryland implemented its 7 1 1 
program, TRS call volume increased by over 13% for calls placed by de& hard of hearing, and 
speechdisabled individuals, and by over 23% for TRS calk initiated by individuals making 
voice calls.” This increase was due in no small part to the public relations and education 
campaign conducted by the Maryland Relay program. For instance, the program implemented a 
%lay partuel‘ program encouraging businesses to advertise the program by incorporating a 
special relay access logo in their advertising, signage and markering pr0grams.2~ 

a 
If rhe Commission does embark on a national outreach progam, there are a few steps the 

Commission should underlake to ennsure ir Will be effectivt. One, the Commission should 
rnea~ll~e the public’s awareffis of TRS seMces prior to rhe initiation of the program to e-blish 
a b a s e b e  by which to a s i e ~ s  the cffadveness of the program. The Comrnission should also 
compile and publish call volume datay Second, the Commission should consult with 
representatives of the TW user community to detennine the proper goals of a national outreach 

19 Sce h n ~ : N ~ v w . s ~ n e w s . c i , n l / P a ~ ~ ~ ~ ~ ~ a ~ ~ n a n ~ u t ~ n c h P l ~ ~ i .  hid 
?I) TRSFNPRMatfl8. 

see ?I 23 

Conarfs~ioner Copps ApplnuCt Nmimwide 71 I for Telecommunicolians Reloy Services. FCC Press 

I n  the Mmer of the Use r?/NI I Codes end Orher Abbrevi&dOia/ing Arrnn@men!s, CC Docker No. 92- 

Id 
I D 1  May 5.20MI Comments at 6. 

Releaseat I (Ocrober I ,  20011. 
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105. Remarks of Telecommunications for rhe Deaf Inc. nt the FCC 7-1-1 Fomm at 2 (ScpI. 7. 1999). 
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program and the best way to achieve h e  goals. Third, h Commission should encourage “the 
simultaneous and independent formation of state-level advisory mechanisms supported by 
intrastate telecommunications funding for the twin goals of increasing awareness and 
education.a 

The interstate TRS Fund, managed by NECA, is a logical and appropriate mechanism for 
funding a na~onal outreach campaign. ’The inwtate TRS Fund has an established organization 
and ~tructure for controlling TRS monies and can be readily modified to accommoda~e his 
omeach program. Moreover, vendors and telecommunications carriers already are familiar with 
?he relevant reimbursement and conmibution processes. Directing the national oukeach 
campaign through the TRS Fund Adminisostion will obtain these same efficiencies, Modifying 
the existing TRS Fund and AdminisWion to serve as a repository for national outreach monies 
will minimize the cmation o f  parallel and redundant bureaucmcies and use the expertise at hand. 
Importantly, adequate funds should be earmarked expressly for outreach effons. not oommingled 
in a general accoun~. To do nth&.% would risk creating a hollow mandate or 
siphoningldivening funds from one program at the expense of the other. 

The herstare TRS Fund Advisory Council must be charged with Ihe mission of 
education and outreach. To effectively accomplish their mission. rhc TRS Fund Advisory 
Council, with input from all stakeholders, must be imbued with sufficient authority to establish 
outreach guidelines and procedures, to develop and direct public relations, marketing and 
education progams, and to evaluate rhe quality of outreach. TDI encourages the inclusion of 
TRS users in an advisory role because they have a bmer understanding of capabilities and 
shortcomings within the relay programs. The Contributions of such ready experts should not be 
overlooked. 

T h e  Particular Case fer STS outreach 

The need for, and the tangible benetirs rhal would arise from, a national oumach program 
is vividly demonstrated in regard to Speech-to-Speech Relay Services (“STS”’). STS involves 
the use of spscially-trained communications assistants (“CA”) who understand the speech 
patrems of paons  with speech disabilities and can repeat chho words spoken. The availability of 
STS gives p a o n s  with speech disabilities an efficient alternative to using a m, wbich requires 
the use of TTY hardware and which can bc a cumbersome form o f  conversation given the 1Yping 
involved?’ For instance. many ppJe  with speech disabilities may also have physical 
disabilities b t  make use of a TTY difficult or irnpossiblez’ For some people STS provides the 
first opportunity to use telecommunications services independently.29 The Commission 
anticipated char STS will be “espeially valuable to individuals with cerebral palsy, Parkinson’s 
disease, laryngectomies. Alzheimer’s disease, srurterink, muscular dystrophy. stroke, and other 
conditions affecting loudness or clarity ofsper?J1.3ao 

ld 
l” FNPRUatq 14. 
TRS FNPRM at 7 16. 
T R I i F N P M a i ~  18. 
Two Ma@ FCC Consumer Inirinriver lo Begis Mwch I ,  FCC Press Release et I (Feb. 28,2001). 

aa 
21 

2. 

29 ’‘ 



sen’: by:  S w i d l e r  B e r l i n  S h e r i f f  Fr iedman 2024247643; 12/06/02 3 : 1 1 P M ; J e # 9 6 6 ; P a g e  9/13 

Marlene H. Dortch 
November 8,2002 
Page 7 

The Commission has determined that STS services fall within the scope of Section 225’s 
definition of TRS.” Starting March 1,2001, carriers were required to provide STS?’ The: 
Commission noted that “STS will help break the insularity barriers that confine members of the 
community of people with speech disibbilhies and offer them opportunities for education, 
mployment, aud other, more intangible benefits (kedom, joy, self-reliance) that are 
ooncomitant with indq~enc~ence.’~~ 

’Ihe Commission has stated That ‘ b e  of STS will increase with aggressive outreach 
&om to the nation’s 2.7 million citizens with speech di~abilities.”~~ The limited use of STS to 
dare suggests that the current outrezh effons have not been successful. Current tall V O ~ ~ E S  are 
limited and 5eem to be concentrated primarily in a few states.3s 

In addition to he low volumes, there appear to be 3ignifi-t quality of service isues as 
well. Some CAS have inadequate training. Many STS services do not provide adequate 
amplif~catim so u~en with voice disabilities cannot be heard. Usas with mild heating 
disabilities cannot hear the CAS. There afe also problems with dialect as many CAS have 
different dialects than the regions thar they serve. For instance, Virginia CAS serve Hawaiian 
areas.36 

Many of the people witb speech disabilities have other disabilities as well that may 
preclude their ability to advocate for improvements to STS. Thus a vicious cycle is created in 
that those who need the service the most are limited in their ability to lobby for quality service. 
The Commission bas left it to tbe states to identify and train of STS, but only a few mtes 
have established STS haining pmgrams. 

Education and outreach can go a long way to addressing some of these issues and would 
not require a substantial amount of resources. Minnesota has an effective program for STS thar 
only GOSU $1 10,000 annually. Thus, application of a national JXO~ITUTI for STS omeach in (he 
fifty states and the District of Columbia would only cost $5.6 million. Aaually the efficiency 
inherent to a national effort may push this figure downward. Ln 2001, approximately $5.5 
million was included a line item in rhe NECA Interstate TRS Fund fo pay for a d o n a 1  
0u-h CZIITIpaign. Apparently NECA waited for guidelines fiom the Commission on 
expenditure of tbat money. but was informed by the Commission thar h e  Commission was nor 
close to esfablishing such a camp&gn. Thus, the money set aside for outreach w8s used to 
redus funding requirements for the next year. Thus. it is eminmtly feasible to finance a 

S I  TRPFNPJWal1J 14. 
” Two M.liw FCC Conrumw initinrive, to Begin March 1. fCC Press Release at I (Feb. 28,200 I). 

TRS FNPRMat B 16. cifrns?. Ms. Keller Rculv Comments at 4. 33 . I. . -  
J1 T R F F N P R M ~ ~ ~ I L I  
’I See CC Doclrn No. 98-67. Cornmenu of Dr. Bob Segalrnan on Speech to Speech (August 17.2002). 
Rcvlcw ofmonthly outbound STS call volumes show ballperk figurer for California (b,dOb), Maryland (SOO), 
Minnesoh ( I  ,000) and Washington (400). Them are about 500 users nationally wirh a p t e ~ ~ t l a l  of 500.006 usem. 
16 Id 
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national outreach campaign and the Commission should designate that funds be appropriared for 
use in esrablishing the national outreach campaign 

While this amount would not be sufficient to alleviate the ctureat problems with STS, it 
will create more users who can then advocate on a state level for more funds. Thus, the quest for 
irnpmvcd STS oan build upon itself. All that is needed is for the Commission to start the ball 
rolling. The history of TRS has demonstrated that advertising and uaining can go a long way to 
making functional equivalence a rcaliry. A nar iod advertising campaign in toncert with state 
training programs would most definitely lead to a more viable STS service. Clearly the C a l l  
volumes for STS co date indicate rha~ many &-e unawzue of this service. STS users will also need 
more one-to-one counseling and training as many potential users are nor familiar with telephones 
and thus m a y  be wary of its use. STS outreach p r o p s  can be modeled on successful programs 
implemented in California, Minnesota and Washingt6~~' STS outreach should be a significant 
componenr of a national TR9 outreach program. 

Coin Sent-Paid Order Demonsmtcs the Importance of Outreach 

The Commission recently issued a d i n g  on coin sent-paid call requirements for TRS 
providers." In that order, ule Commission nored the tremendous value of outreach programs in 
rhe contexr of communicating awareness regarding completing 'SRS c a b  from payphones. The 
Commission mted that 'k corninue rn believe that extensive outreach programs are necessary 
and apprvpriate to expand Consumer awareness about making TRS calls from pa~phones.''~~ The 
Commission o b m a l  that over the pas! few yeam, TRS c D ~ ~ e r s  and industry membets have 
reached consensus on the types of outreach and education that can be effective for rhis purpose, 
and that sweml measures have already been implemented by carriers. The Commission noted, 
however, tbat ''implementation of rhe cwent educational and outreach pmgrams have not been 
sufficimt."OO The Commission encouraged carriers to continue to develop pmgrams to educate 
users about making calls via payphones and stated that such outreach '5s an essential element of 
the continued success of tho TRS progam~.'~' The Commission, while it did not mandate 
outreach p r o m ,  noted that ifit found that "consumers are not receiving adequate outreach 
and education about TRS payphone calls," it would "consider whether some or all of the 
recommended measures should become mandatory reqUjIemenm''42 

The principles espoused by the Commission in regad to outreach for payphone calls 
apply to TRS calls in general. Extensive outnach programs are essential to expanding consumer 
awarenes about TRS calls. Likewise, as noted above, current educational and oukeach 
programs have not bem sufficient. TDI urges the Commission to place the same emphasis, if not 
more emphasis, on outreach for TRS in general as it hes for TRS calls via payphones. TDI i s  

scc !I 37 

" 

D o c h  No. 9M71, fifth Rcporl and Order. FCC 02-269 (Oct. 25.2002) ("Coin Sent-Pald Order"). 
In  the Matfw of 7elecommuniconorrr R c / q  Services and the Amvicunr Wirh Dirobilities A d  of 1990. CC 

Coin Seru-Paid Opde,. 1 28. 
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concerned, however, that the Cammission’s encouragement of voluntuy programs implemented 
by carriers will not be Ntficienr to effect meaningful outreach. While TDI is  appreciative of 
voluntary outreach efforts to date, such effons, as dernonswted above, clearly have not been 
suficient. The Commission needs to take a more active role in faciliiating outreach 

Leaving the implementation of an outreach pmgrain to individual carriers will not create 
the national outreach pgtarn that is needed to promote TRS awareness. Fim. *ere is no 
guarantee that all canicrs will place the same ernphis  on outreach. Given the present financial 
circlrmstaaces, some carriers may place outreach lower on its list of priorities. Second, 
implementation of outreach on carrier-by-carrier basis will provide less uniformity. Areas 
served by certain carriers m y  have meaninghl outreach while other areas do not. All axils of 
the country need to be able IO reap the benefits of increased outreach and training. Third, it is 
hard to monitor outreach success on a carrier-by-carrier basis. It may be hard to discern carrier 
efforts in this regard without some type of reporting requirement which will increase the 
workload and expense for all concerned. It is  a lot easier to monitor the extent and success of 
outre& when it is monitored and directed thmugh a ~ t i o n a l  organization. 

There are some posiuve steps taken by the Commission in regard ro outre41 in the 
parphone context that need to be established and expanded upon for TRS outreach in general. 
For i m c e ,  the consultations between rhe Industry Team and TRS consumas did help establish 
a meaningful blueprint for outreaob. As TDI and :he California PUC recommended, such 
consulrations need to continue and should include appropriate state entities as well.” Once 
again. a hrmal ourreach program administered by a national entity can ensure that rhese 
consultations remain regular and substantive. The Commission found that continuing 
consultations would be “beneficial,” but declined to implement a mmhanism to ensure that the 
consultations will continue. The ouIreach p r o m  proposed by TDI under the aegis of Interstate 
TRS Fund Advisory Council would provide the mechanism needed to ensure that the public 
continues 10 reap the benefit$ of such consultative efforts. 

Cammissioner Copps, in his sa twent  attached to the Coinsent Paid Order, criticized 
the Commission for failing to require educational &on$ or outreach to ensure that consumers 
are aware of rheir o zions despite finding that current educational and ouuaach pmgmms have 
not been sufficient3 While Commissioner Copps was speaking specifically about ’IRS calls via 
payphones, his statemmrs att applicable to the Commission’s approach to TRS in general, The 
Commission has repeatedly espoused the many tangible benefits that ineased oulrcach and 
”ining can provide, but has failed to put the mechanism in place to make rhese benefits a 
reality. The Conunission can rcctify this by acting swiftly to implement a national ou-h 
program. Commissioner Cows noted that “[als techology advances, we should be moving 
forward on hctessibility, not retreating.’+5 Technology has truly advanced; the Commission now 
needs to establish increased outreach to ensure that TRS consumem arc able to partake fully of 
rhese technologid advanees. 

&I 

w 

PM. 

See Coin SeM-PnidOrdm. f 38. 
Coin Spnt-PaidOdw, Secernent of Commissioncr MichblJ. Copps Approving in Psn. Dissanting in 

Id. 45 
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A Bridve Needs Usem 

Commissioner Copps recently noted that: 

Facilitating access 10 quality relay services is one important step towards closing 
the communicarions divide for those with disabilities. Access lo oommunications 
and information is rhe key to unlocking the doors of oppomuliry in this 
laformation Age. We must make sure that those doors are open - and remain 
open - for all Americans, and not locked shut for some.46 

By facilitating technological developments and mandating service quality improvements, th is  
Commission has done a laudable job in establishing a sound TRS program through continued 
efforts ro bridge rhe communications divide for hose with disabilities. Now the Commission 
must ensure that potential users and other Americans are aware of the existence and utility of 
TRS services. A national outreach program will inform all potential u s a s  of TRS of the 
availability of these improved services and provide them with the necessary uaining to use these 
services. In s h m ,  it is not enough to build the bridge, bur the Commission must alx, encourage 
people to cross the bridge. Only then can a viable hncrional equivalence be effected. A national 
ouveacb program will greatly serve lhis end. and the Commisjon should begin implementing 
such a p rogm.  

Respectfully submitted, 

Claude Smut, Executive Dirwtor 
Telecommunications for the Deaf, Inc. 
8630 Fenton Seeer, Suite 604 
Silver Spring, MD 20910-3803 

Andrew D. Lipman 
Paul 0. Gagnier 
Harisha J. Bastiampillai 

Counsel for Telecommunications for the 
Deaf, be.  

Cc: Susanna Zwerling, Media and Consumer Protecrion Legal 

K Dane Snowdes Chief Consumer & Governmental Affah Bureau 
Advisor to Commissioner Copps 

* CommLrrlons? Copp Applovdr Notiomuide 7II for Tdccommunicotions Rclw Scwicn. FCC Press 
RelWEat 1 (OCt. 1,2001). 
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I, Harisha Bastiampillai, hereby certify that on November 8,2002,l caused to be 
served upon the following individuals the Er Parte Letter of Telecommuuications far the 
D d ,  Inc. in CC Docket No. 98-67. 
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Marlene H. Dortch. Secretary 
Office of the Secretary 
Federal Cmunications Commission 
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Washington, D.C. 20554 
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K. Dane Snowden 
Chief 
Consumer & Governmental Affairs 
Bureau 
Federal Commuaicarions Commission 
445 12” Street, s.W. 
Washington, D.C. 20554 

Susauna Zwerling 
Legal Advisor to Commissioner Copps 
Federal Communications Commission 
445 r2U street. S.W. 
Washington, D.C. 20554 

Via First Class Mail 

Qualex InternaJiomI 
Portals II 
Federal Communications Commission 

Washipon, D.C. 20554 
445 12* stmt, S.W. 


